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Seminario Taller

Compradiccion

¢ Porque las personas compran? bUY'O\Og\;
¢ Qué es lo que realmente P

las motiva? <( = )
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2006 1SM Ethics Survey Results
Survey Feedback Related to Influence®

Surmmary of Survey Responsas

% af Respondents % of Bespandents
Survaey Factar Indicating Factar Has Indicating Factor Has
Mo Influence * Influence *

There are instances where yaur arganization gave

inapprapriate preference o suppliers in sourcing BEY% 34%
decisians.

There are examples in your arganization where E45, 460

paltics inappraprigtely influenced saurcing decisians ? ?

Gifts ar entertainment inapprapriately influenced 3% 704

saurcing decisiaons in yaur function

Meals with suppliers influgnced saurcing decisions in G4, G
yaur function N N

Cthers autside of yaur function have receivied gifts or
entertainment from suppliers autside of yaur 55% 45%
arganization's palicy

Cthers autside of your function hewve received gifts ar
entertainment fram suppliers autside of yaur 55% 41%
arganization's palicy

* The survey asked respandenis to indicate the impact of influsncs far ind vid ual sunvsy factars acrass a from 1 [to o sxtent whatsasver] to
7 [to & wety qraat sxtert):

1 = ta no sxtent whatsasver

2 = to almast no extent

3 = to a litthe sxctent

4 = to some sxtent

5 = ta a gaod sxtert

9 = to a great sdent

¥ =to a very great sxtent
This table compiles respanses fram the rangss 1-2 and labels themas "% of Respandants [ndicating Factar Has Mo Influsnce” (reterence
middls calumn of abave chart) and respansss fram mrgss -7 and labsks them as “% of Respardents Indkzating FastorHas Influsncs”
[reference right calumn of above chart). Farthe pumass of this paper, the reasan far grouping the respanses inthis manner is there can be
cireumstances undsr which low levsls of influsnce may have the sams level of conssquencss as signiflicant sources of influsnce.
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Make it simple. Make it memorable.

Make it inviting
fun to read

Leo Burnett
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MARTIN LINDSTROM

Smell

Taste Touch

Sound Sight

Kodak 1994

[ ] kodak 2005
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Taste
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BRAND sense

Harley-Davidson 18.9
Disney 14.8
Coca-Cola Tl
Google 6.6
Pepsi 6.1
Rolex 3 5.6
Nike 4.6
Adidas ' 3.1
Absolut Vodka 2.6
Nintendo 1.5
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MARTIN LINDSTROM

1 Singapore Airlines 96.3
2 Apple 91.3
3 Disney 87.6
4 Mercedes-Benz 78.8
b Marlboro 75.0
6 Tiffany 73.8
7 Louis Vuitton 72.5
8 Bang & Olufsen 71.3
9 Nokia 70.0
10 Harley-Davidson 68.8
11 Nike 67.5
12 Absolut Vodka 65.0
13 Coca-Cola 63.8
14 Gillette : 62.5
15 Pepsi 61.3
16 Starbucks 60.0
17 Prada 58.8
18 Caterpillar 575
19 Guinness 56.3
20 Rolls-Royce 55.0
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PDI — Power Distance

IDV — Individuality

MAS — Masculinity

UAI — Uncertainty Avoidance
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